


MUSEUM OF THE ROCKIES 
 Student Security Guard Job Description

Museum of the Rockies Student Security and Building Operations Team Program Mission Statement
The mission of the Museum of the Rockies Student Security and Building Operations Team Program is to promote a safe and secure environment for people to visit, learn, and work; and to protect the Museum’s building, contents, occupants, and the surrounding grounds through deterrence and a proactive security patrol program. Additionally, this position provides excellent customer service to museum visitors by sharing information and program schedules as needed, answering questions, and directing museum patrons. 

Museum of the Rockies is committed to the educational processes and the development of its professional student security and building operations team members. 

Student Security Guard Job Description
[bookmark: _Int_qdXIMmcO]Museum of the Rockies Student Security and Building Operations Team members will be a visible security presence at the museum and special events to ensure the safety and welfare of the museum staff and visitors. All Student Security and Building Operations members will be under the direct supervision of a Security and Building Operations Officer or the team supervisor. Perform general building maintenance inside and outside of the Museum. Members will always perform their duties exercising considerable judgment, tact, and integrity in the completion of their responsibilities. 

General Duties and Responsibilities
· Maintain a professional attitude both while on-duty and off-duty
· Perform security patrols inside and outside the perimeter of the museum
· Communicate with and assist museum staff and visitors in several different venues and capacities
· Respond to alarms and emergencies
· Log and draft necessary reports
· Analyze various situations and solve problems
· Facilitate the opening and securing of the premises
· General Building and outdoor maintenance (Cleanliness, mowing, snow removal, painting, and general maintenance)
· Serve as a source of information and customer service for all museum visitors

Required Qualifications
The successful candidate will be:
· 18 years of age or older and a full-time student at Montana State University
· Must be an active degree-seeking student at MSU-Bozeman
· Must maintain a minimum 2.0 cumulative GPA
· Work up to 20 Hours a week 
· Must be able to pass a criminal background check (Note: Students with alcohol, drug or violent crime related convictions will not be considered for employment)
· Highly motivated, responsible, dependable, and prompt
· Communicate effectively both orally and in writing with staff and the public
· Perform duties in a professional manner and appearance
· Ability to use discretion and maintain confidential information
· Able to make independent and good judgment decisions within proper policy and procedures
· Friendly, courteous, and have a positive attitude
· Able to follow instructions explicitly
· A strong problem solver
· Experienced in exercising good judgment in a crisis
· Flexible
· Experienced in public safety and how to address issues
· Have a magnificent work ethic both independently and as a team player

Preferred Qualifications
· Experience in customer service, security, and/or hospitality
· CPR, AED, and some First Aid knowledge (can train) 
· Knowledge of general and building maintenance

Physical Demands
Must be able to walk and or stand for several hours at a time and be able to respond quickly to an emergency or an alarm

Availability
Employees will be required to work many flexible hours including early mornings, late evenings, weekdays, weekends and holidays, summer employment. Schedules are posted well in advance for the semester and flexible with the school schedule.

Wage
Starting: $18.00 per Hour with yearly longevity increments

How to Apply
Please send a Cover letter, Resume, Student Security Guard Application, and References to:

Stephen Keim
Museum of the Rockies
600 W. Kagy Blvd.
Bozeman, MT 59717
Telephone: (406)994-3304
Fax: 406.994.2682
Stephen.Keim@montana.edu

*This position is available for work-study*



MUSEUM OF THE ROCKIES
 Student Security Guard Application

Application Submission Date:  			

Full Name: 								

Current Address: 							

	 								

Permanent Address:							

	                     							

Phone #:		___________	

Email address: 							

Best way to contact me is: 						

*Please answer the following questions in detail.  If you need more room, than what is provided, just add an attachment or add your own spacing.  

1. Why are you interested in working for the Museum of the Rockies Student Security and Building Operations Team?


2. Why do you think you would be a good fit for the Museum of the Rockies Student Security and Building Operations Team?



3. A Student Security and Building Operations position requires a high level of integrity and independence.  Give an example of a time when you exhibited those qualities.



4. What are your strengths?


5. What are your weaknesses?


6. What experience have you had with Law Enforcement and/or Security personnel?


7. What experience do you have with Building and general maintenance (Cleanliness, mowing, snow removal, painting, etc..)?


8. Have you ever been arrested or detained by Law Enforcement personnel for any reason? If yes, please explain.


List any jobs you have had within the past three years:

	
Job Title
	
Company name
	
Dates worked
	
Supervisor’s name
	
Phone number

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



This information is true and correct to the best of my knowledge.

_______________________________________________________
Signature and Date




